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State Health Officials Report First Pediatric Flu Death of 2019-20 Season

The North Carolina Department of Health and Human Services is reporting the first influenza-associated pediatric death for the 2019-2020 flu season. A child in the western
part of the state died in December from complications associated with influenza infection. To protect the family’s privacy, no further information regarding this child will be released.

"We extend our deepest sympathies to this child’s family," said State Epidemiologist Dr. Zack Moore. “These personal losses are also a reminder for all of us that flu can be a
serious illness. We want to encourage people to protect themselves and others by getting their annual flu shot.”

Flu shots are widely available at a variety of health care settings. In Anson County you can contact the Health Department at 704-694-5188 or your primary care doctor.
Also, to find a location near you, use the Flu Vaccine Finder at flu.nc.gov.

Twenty adult flu-associated deaths have already been reported in North Carolina during the current flu season, with 14 of those being in people over 65 years of age. According
to the Centers for Disease Control and Prevention (CDC), 27 pediatric flu deaths had been reported from other states as of Jan. 4, 2020.

The CDC estimates that between 12,000 and 79,000 people die from flu infections nationwide each year. Certain groups are at higher risk for serious illness from flu, including
children younger than five, pregnant women, people over 65 and those with certain chronic medical conditions, such as heart or lung disease. However, over half of the children
who die from flu have no known medical condition that would put them at higher risk.

“Flu vaccination is the most effective protection against flu,” Dr. Moore said. “There is still time to protect yourself and your loved ones this flu season.”

Early treatment with an antiviral drug can also help prevent flu infections from becoming more serious.

Other precautions you can take to protect against the spread of flu and other viruses include:

e Staying home when you are sick until you have been fever free for at least 24 hours ¢ Washing your hands frequently, preferably with soap and water
e Covering your coughs and sneezes with a tissue and then discarding the tissue promptly
The Division of Public Health posts weekly updates on flu surveillance data every Thursday at flu.nc.gov.

MyNCDMY Online Payments

MyNCDMV delivers a user-friendly mobile and website application with a smart, responsive interface that allows P I N E B LU F F
users to complete transactions faster. Unlike the old way of completing NCDMV online services, myNCDMV allows

users to complete multiple services in one secure transaction. A $3 fee, per transaction, applies.
MyNCDMV is currently available for vehicle registration transactions such as:
e Registration renewals e Property tax payments on limited registration license plates ® Duplicate registration card
requests ® Personalized and specialty license plate orders "
Additional services will be added in the coming months to include driver license renewals, duplicate license and ID 177 Anson High Road
card requests, driving record orders and online appointment scheduling. Wadesboro, NC 28170

Transaction Fee Paylt, the vendor that provides the myNCDMV secure online payment service, charges users a
$3 fee per transaction. For example, you can renew the registration for two vehicles and order a duplicate registration @ A N A R
card for another in the same session and only pay one $3 fee for all three transactions. @@ DW
Paylt’s transaction fees are similar to those of other payment services.
The state of North Carolina does not collect or benefit from the transaction fee. The transaction fee is charged m@wg um S%@“ &&
and collected by Paylt, the vendor that provides the online payment service.

Frequently Asked Questions Have questions? Check out answers below to some of the most common topics @&[L&. @@B &m Hm@m@nﬂ'g

related to myNCDMV.
e What are the benefits of using the new myNCDMV (Paylt), compared with the old services?
Unlike the old way of completing NCDMV online services, Paylt delivers a user-friendly mobile and website application

Family Households

that allows users to complete multiple services in a single transaction.
There are also other benefits: 1 & 2 Bedroom Apartments
~ myNCDMV uses a technology that has a smart, responsive interface that completes more transactions faster. Units for Persons

ca?dl\i)(;yDrrl\ﬁg\r/lt?n now accept electronic check payments, compared to the old platform that only accepted credit with Disabilities Available
=~ Creating a profile within myNCDMYV allows users to enter their personal information one time, view their trans- . .

action history and set reminders for future services. Rental ASS!St_ance AV?'lame
=~ The app is also expandable and will enable the N.C. Division of Motor Vehicles to add other services to provide on a Limited Basis

additional convenience for users.

e Why are you moving away from using the free online services? The N.C. Division of Motor Vehicles Please Call (1) 704-695-1349

is committed to providing convenient and efficient service with the use of new technology. Prior to launching

myNCDMV, N.C. Department of Transportation staff developedand maintained the online service applications, TDD/TYY # (1) 800-735-2962

which required a signifi.cant amount of time fmd resources. Paylt allovys NCDMV to be flexible with resources and “This institution is an equal

develop new projects to improve customer service, creating a better experience and easier way to handle DMV services. @

The old platform has a different application and log-in system for each NCDMV online service. With myNCDMV, opportunity provider and employer
users only need one account to complete all online services.
e How do I access myNCDMV? You can access myNCDMV from the NCDMV website (www.ncdot.gov/dmuv)
or download the myNCDMV app for your iOS or Android mobile device.
e Do I have to set up a profile to use myNCDMV? No. You do not need a profile to use myNCDMV on
the NCDMV website. But you must create a profile to use the myNCDMV mobile app.
To create a profile, you will need an email address. Having a profile allows you to

electronically store your receipts and view your transaction history.
e If I have a Paylt account, can I still log in as a guest? Yes. You can have
a myNCDMV account and still log in as a guest while using the web browser on your
computer or mobile device. The transaction, however, will not be saved to your
myNCDMV account history.
e How will my payment appear on my statement? If you pay online using e are
an electronic check, your statement will read Paylt, LLC. If you pay using a credit card,
your statement will read PAYIT* NC DMV.
e How do I delete or change my payment method? Payment methods are
securely stored in the profile section of your myNCDMV account. You can add, edit or About YOLlr
delete payment methods in your profile or easily add a payment method during your
transaction. At the payment summary section of the transaction, you can click “edit” . )
to change payment method, cancel transaction or continue. Faln ]_1Y S Eyes
e Will I receive a receipt? You will receive a separate email receipt for each
transaction in a single myNCDMV session. If you have created a myNCDMV profile,
you can also view the receipt in your profile. A transaction number is also provided in AS MUCh AS
the receipt and at the end of transaction by guest users. You should retain this number
for your records. Additionally, you will receive a receipt with your registration card '
when it arrives in the mail. YOU DO 5
e Where can I find my receipt in the myNCDMV app? You can find your /
receipt within the myNCDMV app by signing into your account and clicking the profile -
icon in the upper right-hand corner. You can also contact Paylt, the service provider, Aﬂm F
at (816) 343-8095 or at support@payitgov.com. o\ N AM]LY
o If I am paying Paylt, who do I contact for a refund? If you have questions —
about a refund, contact the NCDMV Customer Contact Center at (919) 715-7000. ommc, Pl-m.
e What if I pay with ACH and have insufficient funds? You will receive a
Non-Sufficient Funds (NSF) email that will provide instructions on completing your payment. 1134 Ho]]y Street in Wadesboro (0n Hwy 74 across from CVS)
e Can I renew multiple vehicles at one time? Yes. You can renew multiple Mon-Thurs 8:30-5 & Closed Fridays ~ 704-694-3618
vehicles during one transaction when using myNCDMV. .
e Can I cancel a transaction? Yes. You can cancel a transaction. As a guest,
simply close your web browser to cancel the transaction before it has been submitted.
If you are an account holder:
=~ Using the mobile app, the “x” in the upper right-hand
corner of the mobile app will cancel your transaction
=~ Using the web app, the back arrow in the upper
left-hand corner cancel your transaction
e Who do I contact if I’'m having technical
issues? Users can get technical support by calling Anson County Tax Co"eCtor

Paylt, the service provider, at (816) 343-8095 or
sending an email to support@payitgov.com.

e How do I conduct DMV transactions using D E LI N Q U E N T

myNCDMV if I do not have a bank account or
a credit card? If you do not have a bank account or P R O P E R TY TAX E S
credit card, you can complete your transactions at any

NCDMV office

Mammogram Information UNPAID 2019 PROPERTY TAXES
from the Health Department ARE NOW DELINQUENT

If you are a woman 50 years of age or over, the
chances are very good that you need a mammogram,
but have not had one. The National Cancer Fees and Interest have been added
[nstitute, along with twelve other medical organizations,
recommends that women have this simple test once

a year starting at age 50 in order o detect breast On or about March 1, 2020 delinquent tax lists
cancer. Studies show, however, that only one-third of . .
women 50 and over actually do. will be pUb"Shed at an added cost
Perhaps you think you do not need a mammogram. T
You do! One out of 9 American women will develop Of $20 per tax IIStlng'
breast cancer. As you age, your chances of.getting it Pay now and avoid thl S fee_
actually increase every year. In fact, two-thirds of all
breast cancers occur in women over the age of 50.

Regular mammograms are one of the best weapons Remit paymentS to:

you can have against breast cancer. It is important to do
monthly breast self-examinations and get breast exams

at your doctor's office or clinic at regular check-ups, but Anson cou nty Tax COI IeCtor
be sure to also get regular screening mammograms. A

screening mammogram can detect cancer at its earliest 1 01 SOUth G reene Street
stages, up to two years before a lump can be felt.

Approximately up to 90% of breast cancers can be WadeSboro! NC 281 70

treated successfully if they are found early and have not
spread beyond the breast. So, you do need a mammogram!

If you are 65 years of age or older, there is some
good news about the cost of mammograms. Medicare

Office Hours: Monday through Friday, 8:30 a.m. to 5 p.m.

now helps cover the cost of screening mammograms Credit & Debit cards are accepted.
every other year for women 65 and over. . .
The state of North Carolina has a federally funded An after hours drop box is available too. Thank you.

program that assists women who qualify with obtaining
physicals and mammograms.

For information call the Health Department at 704-694-5188.

Call 704-994-3220 with questions.



